
Stonecast basins, baths and slab tops are constructed by skilfully combining natural 
minerals with high performance resins to construct a strong, beautiful material with unique 
properties. StoneCast products are capable of being moulded into intricate & precise 
designs, where traditional materials are limited.

StoneCast Product Care  
Basins, Slab Tops & Baths

Basins, Slab Tops & Baths

StoneCast or Composite Tops 5 Years

StoneCast Slab Tops 5 Years

StoneCast Mineral Baths 10 Years

Acrylic Solid Surface 5 Years

Warranty Information

4.	 Stubborn stains can be treated with a warm 
water and gentle cleaning agent or soap 
solution.

5.	 Scratches on the surface can be buffed out with 
a non-metallic scouring pad (supplied) and then 
maintained with oil. Limescale can be treated 	
with a solution of water and white vinegar.

Matte White Finish
Matte White Stonecast Products are made from natural Dolomite Stone and 
Resin and finished with a Nanocoat creating a highly durable and easy-to-clean 
product designed for everyday use. This is more porous than Gloss White 
products therefore cleaning may occasionally require a mild abrasive cleaner 
and scrubbing to remove any marks. To clean a Matte White basin or bath use a 
mild or mildly abrasive cleanser. A soft scrub may be used on matte finishes to 
tackle more stubborn stains. We suggest using these sparingly and infrequently.

GENERAL CLEANING TIPS

DO use mildly abrasive 
cleaners sparingly for 

stubborn stains.

DO use the non-metallic 
sourcing pad provided for 
stubborn marks and stains

Regularly clean with mild 
liquid detergent or soap 

and water.

Using a soft cloth for cleaning 
aftereach use will keep your 

product clean and help 
prevent water spots.

Non-metallic scouring pad (supplied),
colour of sponge may differ

1.	 For daily care simply use a non-abrasive cleaning product or mild 
dishwashing detergent and warm water solution.

2.	 After each use, rinse the inside of your basin or bath with water and wipe 
dry with a soft cotton cloth.

3.	 To remore stubborn stains such as grease, mildew, oil, paint or ink stains, 
a mild abrasive cleaner is recommended.

NOTE: MATTE WHITE FINISHES CAN TOLERATE MILDLY ABRASIVE CREAM 
CLEANERS. WE SUGGEST USING THESE SPARINGLY AND INFREQUENTLY.

Important Care Instructions – Heat Damage Warning
Do not place any hot objects, such as hair straighteners, directly onto your  
Stonecast product. Exposure to high temperatures can cause discoloration,  
burns, cracks, and irreversible damage.
We recommend using a heat-resistant mat for any hot appliance or object; however, 
please note that this does not guarantee the product will remain undamaged.
Any heat-related damage to your Stonecast product will not be covered  
under warranty.

Head Office: 30 Mill Road, Wanganui
06 349 0194  |  0800 728 662
www.newtech.co.nz


